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FCC MaH Room 

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in 
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual 
report and certifications for Windstream Study Area Code 442147located in Texas. 

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was 
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary 
information and trade secrets and cause damage to its competitive position. 

Should you have any questions, please contact me via email at jeff.l.heacox@windstream.com or by phone 
at 501-748-5390. 

SW¥ 
Jeff Heacox 
Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal 
Governments 

N.:>. of Copies rec'd._o __ 
List ABCDE 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name; Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: sol-74&-5l9o 
Number ol the person identitled in data line <030> 

<039> Contact Email Address: jeff .l.heacoxawindotream,ornn 
Email ot the person Identified In data line <030> 

<100> Service Quality Improvement Reporting (<ompJeteotto<hodwo,bhut) 

<200> Outage Reporting {volcre•l--.., 
<210> I B<- check box If no outages to report 

<300> 

<310> 

<320> 

<330> 

Unfulfilled Service Requests (voice) 

Detail on Attempts {voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

I , I 
1.•.•.21•4•7•T-X3•1•0------"J (attach dtmiptivedDCIIment} 

I 
~~----------..&! (attoM dncrlptlwdt>tummt} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11.5 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> IHll41TXSlO I 
<600> Functionality in Emergency Situations 
<510> jH2147TX010 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesO 

<900> Tribal land Offerings {Y/N)? @ 
<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? @ 0 
<1110> 

<1200> Terms and Condition for lifeline Customers 

{chf'ck fo IDdicote t"tiftcoUon} 

(attach~d dncriptlve docummtJ 

(t:htcic ro /rJdir:ok- t:trfifkotkm) 

(ottoched dttrcriptiwt doceii'Mnt} 

(ccmplct~ ottae.h~ wothhut) 

{compltte ottfKhN wwbhtet} 

(comp/t'te atrach#d WMII:lhtlt} 

(ifyn, compl~l• tJttDd!H wot•sh~et} 

(chftk ro Indicate ~}feat/on} 

(aftach detrlptN• dor:umt/11} 

(Jfttot. chnk to Jndit.ar. r:rrtlflNJtlM} 

{complete rdtothrd WOtbhertl 

(compl~~ uUuc:ht'd worblu~erJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Jndudlng Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (ched to iltdlcat• t:«tiftcatlon} 

<2005> 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

1011112013 

(chftk ta Jndkot. c:ertlfia~lttm} 

(comp/fthl attoch~ worl:sh~ttl) 
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<010> Study Area Code 
442147 

<015> Study Area Name WJNDSTREAM SUGAR.LAND 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> sol-74&-sl•o 

<039> Contact Email Address - Email Address of person identified in data line <030> jet! .l. heaeoxwwindotrea". com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to § S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<1l.7> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendilr year. 

~ 

1011112013 
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Page3 

<010> Study Area Code 
442147 

<015> Study Area Name KIHDSTREAM SUGARLAND 

<020> Program Year l:Ol4 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacru:: 

<035> Contact Telephone Number- Number of person identified in data line <030> sol-148-SHO 

<039> Contact Email Address~ Email Address of per5on identified in data line <030> jeff -l.hcacoxewindat.ream, com 

<220> <a> <bl> <b2> <b3> <b4> <tl> <t2> <d> <e> <f> <g> <h> -

NORS Old This Outace 
Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date nme Date Tlme Customers Affected Total Number of Affected Description (Check Study Areas Service Outaae Preventative 
Customers (Yes/No) all that al)l)lv) (Yes/No) Resolution Procedures 

'""""' u ............. "' 
WI 11 M•l n:::t:l --
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<010> Study Area Code 44214"1 

<015> Study Area Name WINDSTRE»f SUGAP.L.AN£1 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephonel\lun~ber ·Number of person identified in data line <030> 501·740·5190 

<039> Contact Email Address- Email Address of person identified in data line <030> jeff .1. heacoxewindst.reara.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Sentice Charge 

<703> 
®&\@\w: ,''' ":':':: 

State E•chanse (ILEC) SAC (CETC) 

! 

1
1,1/2~1, -1 

dZ:trffK~'; ,; ;;) '"'""'"'if@\ 
Residential local 

Rate Type Service Rate State SUbscriber Line Charse 

--See att ached worksheet 
--

10/1112013 
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Mandatory Extended Area 

State Universal Sentice Fee Service Charse 
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PageS 

<010> Study Area Code 44214'7 

<01S> Study Area Name WINDSTR.EAM SUGARI.ANO 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact reg~rdint this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> SOl-748·5390 

<039> Contact Email Address- Ema~l Address of person 'dentified in data l•ne: <030> jeff .l.he.acoxhindst:reatn.cmn 

<711> ~$:a:i¥ '\'>:! w~ " ' c,R4!W0W/&, • .;,;,; 

ll<oadband Senrice - Usa&e Allowance 
State Rqul;oted Download Speed ll<oadband SetVke - Usoce Allowance Action Taken Wl>en 

State Exc:hance (ILEC} Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbos) 1GB) Umlt Reached {select} 

'------- ----- ~se~attached -
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<010> Study Area Code 442147 

<015> Study Area Name WINDSTREAM SUGA.JU,..AND 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regardinc this data Jeff Heacox 

<035> Contact Telephone Number· Number of person Identified lndara line <OAQ>_ so1- 74 s-sHo 

<039> Contact Email Address· Ema~ Address of person identified in data fine <030> jeff .1. he•co..,lndstroOlll. com 

<810> Reporting Carrier windstream Sugar Land. Inc. 

<811> Holding Company Windstream corporation 

<812> Operating Company Windstream Su~r Lilnd, Inc. 

<813> ,----~ ·wal%L ,_,- , __ ·:fti:~:S&('a .:YYM--.-w. --, ·wro·•.··• _,__ .. .,, •• w ;bU\MY'cV -m 

Affiliates SAC 

'"' --vee !UDvl luU YYVl n.< 
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Ooinc Business As Company or Brand Designation 
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<010> Study Area Code 442147 

<015> Study Area Name WINDSTR..E.AM SUGARLAND 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> so>-7u-sJ•o 

<039> 

<910> 

<920> 

<921> 

<922> 
<923> 
<924> 
<925> 

<926> 
<927> 
<928> 
<929> 

Contact Email Address· Email Address of person identified in data line <030> j•ff .l.heacoxew1ndstrea ... com 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Ves,No, 

NA) 

11l111/2013 

Name of Attached Document (.pdf) 
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<010> Study Area Code 44>141 

<015> Study Area Name MINOSTREAM suGARLANo 

<020> Program Year >014 

<030> Contact Name- Person USAC should contact regarding this data Jett Heacox 

<035> Contact Telephone Number· Number of person identified in data line <030> sol-14o-sno 

<039> Contact Email Address· Email Address of person identified in data line <030> J•ft .l.heacox....,indotream. com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

CJ 
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<010> Study Area Code 442147 

<015> Study Area Name KINDSTREAM SUGARI.AND 

<020> Program Year 20Hi 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-748 .. 5350 

<039> Contact Email Address· Email Address of person identified in data line <030> jeff .1. hea.coxawindstreaft'<. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
442l47TX1210 

Name of attached document {.pdf) 

<1220> link to Public Website HTTP ht:.tp: //www. wind.otream. com/About-Us/Lifeline-Applic.at:iOI'lS/ 

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. ICZJI 

10111/2013 
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<010> Study Area Code 442147 

<015> Study Area Name WI~"DSTRE.MI SOGAALAND 

<020> Program Year 201< 

<030> Contact Name· Person USAC should contact regarding this data Jett Heacox 

<035> Contact Telephone Number· Number of person identified In data line <030> 501-748-5390 

<039> Contact Email Address- Email Address of person identifoed in data line <030> Je!f.l .heacoxllwindstre••·c= 

CHECK the bolU!S below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hijh Cost support, Hi&h Cost support to offset access char&e reductiDIIS, and Connect Aml!rica Ph'" II 
support as set forth In 47 CFR § 54.313(b),(c),(d).le) the Information reported on this form and in the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<201S> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlft& 

2nd Year Certification {47 CFR § S4.3l3(b){l)} 
3rd Year Certification (47 CFR § 54.313jb){2)) 

Price cap carrier ReceMnc Frozen Support Certification (47 CFR § 54.312(al} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313jd}) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e}) 
3rd y~ar Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress. certification 
Please check the bo• to confirm that the attached PDf , on line 2021, 

contains the required information pursuant to § 54.313 (e)(3Kii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 
service in the preceding calendar year. 
Interim Progress Community Anchor Institutions Name of Attached Document Usting Required information 
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<OlD> StudvA.reaCode 
4.42147 

<01S;~o StudyAr~.aName Wit-WS"rREAM SOGAJU..JUm 

<010> P am Year 2014 
<030,. Coo~t N.lme· Per san USAC should contilc:t tqcrding thb d.ill.l Jeff Heaeox 
<03S~ CMI'Kt Tei!PhQfte Humber • Number of per.s.ol'l identifted in dat. line <030> 501-74 8- 53.90 

-<03'.b Contotet Email AddrM!i ' Em~i Addr.e.s.s of p.non identifted in data line <030> i e f f . 1 • hea.coxiiW'indet re-<Jm. com 

CHECIC the boo<es be'- to note <Ompllonce 00111> five yoor ...W:e '~""""plan !purnfiOI lo 47 CFR t 54.l11Zlall and, lor pri ... ely held..,......, ensOlrlnc complionce with tho 1-ttportlnc ••qolrementu•t forth In 47 
CFR t SUU(II{l).llurtllorcortlfytllattholnfon .. tlon ttported on tills farno om! In tho documents olliKhod be'- ilaccuroto. 

Ptotrm Report on S Year Piln 

(30101 MlleJtone cenlflcat""' (47 CFR § !>4.313!0!1)!41 
P~ase check this box to conflrm that thcr atlach~ PDf , on lint. 3012, 

'ontains the ntqubd inrormation puuu:ant to § .S4.313 {f)(l){!ij. i:$ a 
13011) re-tipiellt of CAf Philsc II j;Upport sh•ll provide the number, names, and 

addresses of comrnun.lly anehot tnsUtutions to whK:h bqan prav~eUnc 
i\CCI!'U 10 broadband wn~il:e In the- pre~:edinc ca~nd~r yeaf". 

13012) Community Aru:hor Institutions {47 CFR § S4.313(t)(l)(ii)} 

llCllJ 150 your compo~ny a Prl\lately Held ROR Canier {47 CFR § S4.3l3!f){2}) 
{3014) ~f\f*l, doesyourcompanvfitethe RUS annu~lrepart 

(3015l 

(30161 

PleiR ctteU these boxl!'s to confwm tho~t the attached POf. tm lioe 3017, 
contains the required lnformadon pUrsu~nt tot S4.3l3(f}(1} cornpliarn::e 

fl!qolres: 
tl~c.1ronit copy of U1etr 1n11ual RUS repotts {Oper.ttinr Report for 

Te~omtru.~ni<:attonJ8of"rOW4!rs) 

POF of 8411itu:e Sheet, Income Statement 411nd !ttiltem~tnt at C.sb Flows 

(lOlll if the r•sponse I$ vu on ime 3014, <~U:~ch your company's RUS annual 
report and a.H required documentiltlon 

llD18J If ttle response IS no on line 3014, Is yOUJ compomv iNdited? 

130191 

(3020) 

If the reqxmse iS v•s on lin-e 3016, plas.e check the boxes below to 
con fum your submW~. on fin« 3026 pursuant to j S4.3U(f)(.21. conta.ins 

Eith~r a copy of lh~r ~odrted finilf'K:ial Mitemenl; or t2j a fin~nc:ioil report 

in ~ format comparable toRUS Oper.11tin1 Report for Ttletommunk:3tta•u 
PDf of Balance~. income Stillement and St;atement of Ca!h Fiows 

(30U) MiilniJCement letter issued bv the mdepende11t c:ertif1ed pubfic atcountai1t 
thilt pMonn~td the tompany".s llnancial audit. 

(3022) 

(3023) 

(3024) 

(30251 

(30261 

If the response is no on hne 3018, ple.se c.hed: th• bo.ltet below 

to 'onf1rm your submiuion, an t!ne .3026 pursuant to § 54.3l3(f){2}, 

c:ont.Jins: 
((JPV of their finaru;i•i statement whkh h;as been subjKI to t~ew by an 
fndependel'll certiflt"d publk: accountoant; or 2) a fino~ncial repuJt in • 
format compam»t toRUS OperatinC Report for Telewmmunlcatkms 
Borrowers, 
Undert;inl inrotm~ion subJected to a review by an independent t!'rtlfsed 

public ;accountant 
U!ldMvinC: ink.lrmation subjf-<:lt!d to an officer cetti:fic.ition, 

PDf or ll.aiaft(.f! She«t, ltu:cme :Stoatement •nd Statement of Cash Flow$ 

Art.Kh the WOI"bheet iistinc required inforrNtton 

Name of At'tletted Document Ustin& Require-d Information 

Na.me of Attached Document Ustme Required lni~lon 

Name of An~htd Document listing ~quired lnfarrn011Uon 

Name of Attilthed OocurMnt listinC Required lnformatiol\ 

1011112013 
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Received & Jnspected 

OCT 24 4a13 

FCC Mall Room 

4>10> 
553258 

4>15> XJ CETI..6FEIN TVH3SMlCE 

3125 

<005> Cbnta:t Telepl-cmei\I.Jmber- Number o1 person identified In data line <roO> 612 859. 64 1 

4>39> O:mta:t Email Mdre!ll- Email Pddressol pera?l1 ldentilled in data line <roo> kf gg/ rrt I f bdpyAxj oet usf bn/ dpn 

TO EEOOM Pl.EJB) BYlHERPORTINGc:-AFRER, IFlHERPORTING c:-AFR~ IS RUNG ANNUALRPORTING ON ITS OWN E&IALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 certify that I am an officer of the repart1n& carrier; my responslbllit1es Include ensurlnc the auuracy of the annual reportJna: re:quJre:ments for universal service support 
recipients; and, to the best of my knowledce~ the information reported on this farm iiftd In any att1chments i.s accurate. 

Name of Reporting Cllrrier: XJCETI..6FEIN TVHlSIIBCE 

Spure of rothorli'Sd ()fleer. ll'st.UGJFEI PCMJO' o.te 2102203124 

Ajnted lliWlle of Mlthorlzad Clflcer: ll nt ~'l>l 1 0 

1ue or position of Ml!horli'Sd Clfloer: Ej sf dupsl Sf hvnl>upszl Sf qpsuj oh 

ilfephone number of Althorii'Sd Clficer: 612. 859. 8553 

Sudy Area Cbdeof Rlportlng Cllrrier: 553258 Rling OJe o.te for this form: 2102603124 

~nswiiWullymakingf!llso slalementson this form""' be puni!tled byijneorforfeiture und..- thoOlmmuniationsAGt of 1934, 47 U.SC §§ 502. 003(1>), or fino or imprisonment 
underT•tle 18ofthe Ulited SatesQxie, 18USC § 1001. 

2Hll2Ql124 Rage12 



Received & Inspected 

OCT 24 20~u 

FCC Mall Room 

553258 

<015> SudyNeaName 

1<1 ggll r bdpy 

<035> ax. .a Teiepnonel'bnber .f'bnber of f!EJOOn identified in daallne <030> 612 859. 64; 1 

<039> Oln.O Enail hldres- BMI Addressol fl!!S?I! Identified in data line <030> kf gg/ rrt i I bdpyAxj oet us I bnl dpn 

T013E<XlMPLETEDBY1HEie'ORT!NGCARRI~ IF~AGENTISAUNG~UALIB'ORTSONlHECARRim'SEBW.F: 

Certlfk:ation of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

cortlfy lhat (Namo of Agent) Is authorized to submit thalnformatlon reported on behalf of the reporting carrier. I 
also certify that I am an officer of tha reporUng carrier; my rwwponsibllldes Include ensuring the accuracy of the annual data reporting requirements provided to tho authorized 
agent; and, to the best of my knowledge, the reports and data provided to th• authorized agontll accurate. 

Nlmeof Pulhorized Agent: 

N!meof~ingCirrier: 

Saoature of Pulhorl2ed Clfic:er: !lite: 

Rinted nane ot P<Jthorlzed Clfic:er: 

1itle or PQ!ition of P<Jthorlzed Clflc:er: 

Tell!llhone number of Pulhorlzed Clflcar: 

Sudy Ptea Qxle of Fl!pcrllng Cirrier: RlingOJe!liteforlhlsform: 

l'l!r!ons wiiWIJIIy moklng fa• statements en this form c:an be punlli1ed by fina or forfeitura IJndor the Olmmunlcatlons N1 of 1934, 47 U.S C. §§ 502, EOO(b), or flne"' Imprisonment 
undl!'litle 18ofthoUlitadSatasCode. 18U.SC § 1001. 

TO 13E<XlMPLETED BY1HEAU1HORI2B:IAGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

l,asagontfcrthereportlngCIII'rillr,aortifythltlernauthorlzedto!Ulmlttheam.alreportsfor...._,_suppcrtrecfpllfUon-oftherraportlngcanler;lhawprOI/Ided 
the data reported herein baoadondalapnMdedbytherapartlngcarrler; and, to the belt of mylmawladge. the lnfonnallonreported hereinlsaa:tnta. 

f'.aneol~ingCirrier: 

r>ane of Authorized ffienl cr en.>tovee of !lclenl: 

Saoat~n of .Authorized PQenl 01 Brcllovee of !lclenl: !lila: 

Rinted nane of P<Jthorlzed l'gent cr Bnpoyee of !'gent: 

Tolle 01 D06itlon of Pulhalzed !lclenl or ErrmiO'iOlll of Jlaant 

Telechonenumber of Pulhorlzed !'gent or EiJ1Illovee of Agent: 

Sudy N1118 Cbde of Fl!pcrllng Cirrier: RllngOJe!lit&forthlslorm: 
·~· 

l'l!r!onswiiWully moklng Ia• satoma11s on lhlsfotm ""'be punlli1ed by fine or forffliltMO ul1derlhe O!mmunicatlonsk1 of 1934, 47 U.SC §§ 502. 503(b~ or llno or Imprisonment undll'lille 
18oflheUHedSatasCoda.18USC§IIl01. ... ·-·· 

21C22CB124 
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Received & Inspected 

OCT 2 4 2013 

FCC Mall Room 



<010> Study Area Code 
442147 

<015> Study Area Name WINDSTREA.M SUGARLAND 

<020> Program Year 2014 

<030> Contact Name - Person USAC should cDntact regarding this data Jeff Heacox 

<035> COntact Telephone Number- Number of person Identified in data line <030> 501-748-5390 

<039> Contact Ematl Address- Ematl Address of person identified in data line <030> jeff .1. he.acox"winds:traa.m. com 

<220> 

10/11/2013 
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FCC Form 481 

Line 310- Unfulfilled Voice Telephony Service Requests Resolution 

Study Area Code: 

Study Area Name: 

Year: 

Date the Request 

442147 
Windstream Sugar land, Inc. 

2012 

was Held I Name of Exchange 

12/10/2012 Sugarland 

12/10/2012 Garrison 

12/28/2012 Sugarland 

How service was attempted/Reason it was Unfulfilled 

{ If fulfilled, the date it was fulfilled) 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/21/2013 

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:2/11/2013 
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review. 

Completed:1/31/2013 

iJ , 
C') 0 0 ~-0 

~ ~ 
0.. 

~ N QO 
= ~ 

3" :n !"".,) (J) 
<::) "C 0 - CD 0 Co.) a-3 
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Received & Inspected 

OCT 2 4 2013 

FCC Mall Room 
Line 510- Description of Compliance with Service Quality Standards and Consumer Protection: 

The Windstream ILEC companies certify that they comply with applicable state and 
FCC service quality standards. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's CPNI training manual documents when personnel are, and are not, 
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures 
related to CPNI. All employees are required to follow the policies and procedures 
specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistant with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identy theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers passcode to change the customers 
service or or access the customers account information. 



Line 610- Description of Functionality in Emergency Situations 

Received & Inspected 

OCT 2 4 2013 

FCC Mall Room 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 

routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 



<010> Study Area Code 442147 

<015> Study Area Name WINPSTREAM SUGAR.LAND 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data Une <030> 50l-748-S:39Q 

<039> Contact Email Address - Emad Address of person identified in data line <030> jeff .l.heacoxitWindstream.com 

<810> Reporting Carrier 
Windst.ream. Sugar Land, Inc. 

<811> Holding Company Wlndutream Corporation 

<812> Operating Company Windstreua Sugar Lilnd, Inc. 

<813> <:2{%'Tf-;·'~'' "''' 
~': 

::;;<t):t;::):t:''~:;:;L, j 

Affiliates SAC 

Georgia Windstream, LLC 223036 

Oklahoma Windstream, LLC 432011 

Texas Windstream, Inc. 44.2153 

Valor Telcommunications of Texas, LLC 431165 

Valor Telcommunications of Texas, LLC Ull6J 

Valor Telcommunications of Texas, LLC 441181 

Valor Telcommunications of Texas, LLC 4!Hl64 

Valor Telcommunications of Texas, LLC 491193 

Windstream Accucomm Telecommunications, LLC 220395 

Windstream Alabama LLC 250302 

Windstream Arkansas LLC 401691 

Windstream Buffalo Valley_ Inc. 170151 

Windstream Communications Kerrville, LLC 442097 

Windstream Concord Telephone, Inc. 230474 

Windstream conestoga, Inc. 170162 

Windstream D & E, Inc. 170l&S 

Windstream Florida, Inc. 210336 

Windstream Georgia Communications LLC :!23037 

Windstream Georgia Telephone, LLC 220364 

Windstream Georgia, LLC 220357 

Windstream Iowa Communications, Inc. 351170 

Windstream Iowa-Comm, Inc. 35116'1 

Windstream Iowa-Comm Inc- 351170 

1011112013 

, '''''+C'!'HiiW >:;,;;,;'·;:-,' '""'''*'*'' -::;r;;v, ,!;'!'! 

Doing Business As Company or Brand Designation 

DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
DBA: Windstream Communications Southwest 
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<010> Study Area Code 
442147 

<015> Study Area Name W!UOSTREAA SUCA.!:tLANO 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data .Jeff Heacox 

<035> Contact Telephone Number- Number of llerson identifted in data line <030> SOl-748-5390 

<039> Contact Email Address ·Email Address of person identified in data line <030> jeff .1. heacoxawindatream. com 

<810> Reporting Carrier 
Windstream sugar Land, Inc. 

<811> HoldinjtC~rnJl•IIV 
Windat ream corpocation 

<812> Operating Company WindstJ:"eam sugar Land, Inc. 

<813> ;;::~'\\'\' ,~T;;j;''::'-:_',;:-;r&,:, ,,,• 1:-f?::' :;;;.r;;:;w,;;;>::' ,'_ "%-yw· 

Affiliates SAC 

Windstream Kentucky East, LLC 265690 

Windstream Kentucky East, LLC 269691 

Windstream Kentucky West, LLC 26040:2 

Windstream Lakedale, Inc. 361414 

Windstream Lakedale, Inc. 361482 

Windstream Lexcom Communications, Inc. 230483 

Windstream Mississippi, LLC 280453 

Windstream Missouri, Inc. 421885 

Windstream Montezuma, Inc. 351248 

Windstream Nebraska Inc. 371568 

Windstream New York Inc. 150106 

Windstream New York Inc. 150109 

Windstream New York, Inc. 150113 

Windstream Norlight, Inc. 269004 

Windstream Norlight, Inc. 269008 

Windstream North Carolina, LLC 230476 

Windstream Ohio, Inc. 300665 

Windstream Oklahoma LLC 4)1.965 

Windstream Pennsylvania, LLC 170176 

Windstream South Carolina, LLC '2:40517 

Windstream Standard, LLC 220386 

Windstream Sugar Land, Inc. 442147 

Windstream Western Reserve Inc. )00666 

10111/2013 

·' <:•: (f,' ''•"miL, ::,~;:-.. :-.2·,~~-::\ '::Y}Jfl:, ' 

Doine Business As Company or Brand Designation 

:z:-'."''.~;;; 

, 
0 
0 
~ 

.:0 
0 
0 
3 

0 
Q 

"" 4 
N 
Q -w 

~ 
(") 
CD 
~-
c. 
Qo 

3" 
~ 
CD 
(") 

Cit 
c. 



<010> Study Area Code 
44214? 

<015> Study Area Name W!NOSTREAM SUGAR.l..AND 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data J'eff Heaeox 

<035> Contact Telephone Number- Number of person identifoed in data line <030> 501-748-5390 

<039> Contact Email Address - Email Address of person identified in data line <030> jeff .1. heacoxhindst:ream. com 

<810> Reporting Carrier 
Windstream sugar Land. Inc. 

<811> Holding Company Windstt"eam CotpOration 

<812> Operating Company Windstream Sugar Land. Inc. 

<813> ThiwS , · ~··· :5\:5£fifp;;·.t \:;11;\:,~"· • /:... ;c;.:a,;:;;.;;''.i// ;,;;;; •···· :.: ..•. ····.:-~.··. 

Affiliates SAC 

Access One Communications Corp. 
Allworx Corp. 
Atlanta Data Link, LLC 
Birmingham Data Link, LLC 
Bishop Communications Corporation 
Buffalo Valley Management Services, Inc. 
Carolina Personal Communications, Inc. (dba CTC Wireless) 

Cavalier IP TV LLC 
Cavalier Services, LLC 
Cavalier Telephone Corporation 
Cavalier Telephone Mid-Atlantic L.L.C. 
Cavalier Telephone L.L.C. 
CavTel Holdings, LLC 
Chattanooga Data Link, Inc. 
Cincinnati Data Link, Inc. 
Cinerqy Communications Company of Virginia 
Communications Sales & Leasing, Inc. 
Compco Inc. 
Conestoga Enterprises, Inc. 
Conestoga Management Services, Inc. 
Conestoga Wireless Company 
CT Cellular, Inc. 
CT Communications Inc. 

1011112013 

DBA: 

DBA: 
DBAs: 

DBA: 

:,;;•; .. .. · _,; ... -· .• ;;,:~:. 

Doing Business As Company or Brand Designation 

Windstream Wireless 

PAETEC Business Services 
PAETEC Business Services, Windstream Communication s 

Compco-My Soft Company 
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<010> Study Area Code 44214.7 

<015> Study Area Name WlNDSTREAM SUGAR.l.w\l'tg 

<020> Program Year 2014 

<030> Contact Name -Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> SOl-748-5:390 

<039> Contact EmaU Address -Email Address of person identified in data line <030> je-ff .1. h~a.coxilwindsr.ream.. com 

<810> Reporting Carrier 
Windrn:.ream Sugar Land, Inc. 

<811> Holding Company Windatreaa Corpor•t.icm 

<812> Operating Company W.indatream Sugar Land, Inc. 

<813> ::'4'::··,:£riZ<L:It~; C~i,o:. .;.;_. :> •. "'->· .<-<:.:~.;:.:. 

Affiliates SAC 

CT Wireless Cable, Inc. 
CTC Video Services, LLC 
D & E Communications, Inc. 
D & E Investments, Inc. 
D & E Networks, Inc. 
D & E Wireless, Inc. 
D&E Management Services, Inc. 
Elantic Networks, Inc. 
Equity Leasinq, Inc. 
FDN Supra, LLC 
Gabriel Communications Finance Comoanv 
Heart of the Lakes Cable Systems Inc. 
Hosted Solutions Charlotte, LLC 
Hosted Solutions Raleigh, LLC 
Huntsville Data Link, LLC 
Indianapolis Data Link, Inc. 
Infocore, Inc. 
Intellifiber Networks Inc. 
Iowa Telecom Data Services, L.C. 
Iowa Telecom Technoloqies, LLC 
IWA Services, LLC 
KDL Communications Corporation 
KDL Holdings LLC 

10/1112013 

:·. 

DBAs: 

.. 1-<·-·x::· ·'k»; . •b•''"'''•J;•---.,.- ,._.;" ... -. >: _:;, ·:,.,;,, 

Doing Business As Company or Brand Desi&nation 

Cavalier Wholesale Services, Cavalier Telephone , 
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<010> Study Area Code 
4.42147 

<015> Study Area Name WINOSTREAM SUGARLAND 

<020> Program Year 2014 

<030> Contact Name- Person USAC 5hould contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501 ·7<B-sl9o 

<039> Contact Email Address - EmaH Address of person identified in data line <030> j off -1 · heacox-inda<ream .cam 

<810> Reporting Carrier 
Windacream Sugar Land. Inc. 

<811> Holding Company Windstream Corporation 

<812> Operating Company Windst.ream Sugar Land, Inc. 

<813> v ,:';CJ;{';\'::·,: :•v•c < B.::.tXL:t. =.@'1&! ." . ·,-c· ;C[l][•i'". ;• ':•··• '"'··:•!""'""'•· 

Affiliates SAC 

Kerrville Cellular, LLC 
Kerrville Communications Corporation 
Kerrville Mobile Holdings, LLC 
Kerrville Wireless Holdings, LLC 
Lakedale Communications, LLC 
LDMI Telecommunications, Inc. 
Lexcom, Inc. 
Lexinqton Data Link, Inc. 
Louisville Data Link, Inc. 
McLeodUSA Information Services LLC 
McLeodUSA LLC 
McLeodUSA Purchasina L.L.C. 
McLeodUSA Telecommunications Services, L.L.C. 
Memphis Data Link, Inc. 
MPX, Inc. 
Nashville Data Link, Inc. 
Network Services Group, LLC 
Network Teleohone Corporation 
NewSouth Communications of Virginia, Inc. 
Norlight Communications, Inc. 
Norliqht Information Services, LLC 
Norlight Telecommunications of Virginia, Inc. 
NT corooration 

1011112013 

.. -- -•·="·'• "" -·:· ·a.Fm~fc-·r. 

Doing Business As Company or Brand Designation 

Dalla' cava11or Bua.lnl:'&lll C01'l1!1Uni.cat.1o:sa. ;>lloi:TIC &~•lne•• Sorv!ca•. caval.l.ar ':'ol~p!\or;e, LDML ~I 
Telel:'~!.:•t.icalll 

DBAs: Cavalier, Cavalier Telephone, PAETEC Business Services 

DBAe: PAETEC 8u.aine&s Service&, Cavalier Buliliness CQIMIUtlicatianu, Cavalier 't'elepbone 
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<010> Study Area Code "'42H7 

<015> Study Area Name WINDSTREAM SUGAR.LAtJO 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Jeff Heacox: 

<035> Contact Telephone Number· Number of person identified in data ~ne <030> SOl.-748-5390 

<039> Contact Email Address ·Email Address of person identif•ed in data line <030> je!f .1. heaco.xhind•tream. com 

<810> Reporting Carrier 
Windstream sugar Land, Inc. 

<811> Holding Company Winclat:r:eam Corpox.·•tion 

<812> Operating Company Windst.ream sug.ar Land, Inc. 

<813> 1/'k, ·./1?1%!+ jk1(k':;,:'\.';'C'·. ·.:·.·· !C+/{$ d/~M/"'• 

Affiliates SAC 

NuVox, Inc. 
OnmiCall, Inc. 
PaeTec communications of Virginia, Inc. 
PaeTec communications, Inc. 
PAETEC Corp. 
PAETEC Holding Corp. 
PAETEC iTel, L.L.C. 
PAETEC Realty LLC 
PaeTec Softward Corp. 
PaeTec Software Corp Sucursal 
PCS Licenses Inc. 
Progress Place Realty Holding ComQany LLC 
RevChain Solutions, LLC 
RPK (B.V.A.) Limited Co. No. 258382 
Shreveport Data Link, LLC 
SM Holdings, LLC 
Southwest Enhanced Network Services LP 
Talk America Holdinqs Inc. 
Talk America of Virginia, Inc. 
Talk America, Inc. 
TC services Holding Co., Inc. 
Teleview, LLC 
The Other Phone Company Inc. 

10111/2013 

./ •. f£g\;i,;M .. ,,,.· .i}3~;,.,; ·,:;xs'C~ C+/M'!ES:'' . ;;;~ 

Doing Business As Company or Brand Desisnation 

DBA: Starnet 

~ 
DBA: Cavalier Telephone ).t 
~=ny:.a;:~:~kli~::.:~:11COCIIII.Inu:•t.~~. PA!TirC Buat-n-e•• Se:rvu::e.-:, C'.-v.,ll.er Tel.e):.'lv:m~, Th-* ?~~-' 
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<010> Study Area Code 
4.42147 

<015> Study Area Name WINDSTREAM SUGAR!..AND 

<020> Program Year J.OH 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Tei!!Jlil<)n_e NuiTib_er_~_~urJ\ber of person identified In data line <030> 501-74.8-5.390 

<039> Contact EmaH Address -Email Address of JM!rson identified in data line <030> jeff .1. heaca.xhindstream.. com 

<810> Reporting Carrier 
Windat:x:eam Sugar Land, Inc. 

<811> Holding Company Windstreaftl Corporation 

<812> Operating Company Windatream Sugar Land, Inc. 

<813> \ : t;'iB!ii;\, )xl!" AI/Gi · - _-&:"'.::::-~ , .. ,., .. ,,,"- , .. """:'' 

Affiliates SAC 

TriNet, LLC 
us LEC communications LLC 
US LEC LLC 
US LEC of Alabama LLC 
US LEC of Florida LLC 
US LEC of Georgia LLC 
US LEC of Maryland LLC 
US LEC of North Carolina LLC 
US LEC of Penn~lvania LLC 
US LEC of South Carolina LLC 
US LEC of Tennessee LLC 
US LEC of Virqinia LLC 
Valor Telecommunications Enterprises Finance Corp 
Valor Telecommunications Enterprises II, LLC 
Valor Telecommunications Enterprises, LLC 
Valor Telecommunications Investments, LLC 
WaveTel NC License Corporation 
Wavetel TN LLC 
Wavetel, LLC 
Webserve, Inc. 
Windstream Accucomm Networks, LLC 
Windstream Baker Solutions, Inc. 
Windstream Communications Telecom LLC 

10/1112013 

DBAs: 

DBA: 
DBA: 
DBA: 
DBA: 
DBA: 
DBA: 
DBA: 
DBA: 
DBA: 

- -~iQ!LL,l:.\:;.:-·.·. 
-9 

''VI~:·:- :,:iii 
Doing Business As COmpany or Brand Designation 

PAETEC Business Services, US LEC of Rhode Isla 

PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
PAETEC Business Services 
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<010> Study Area Code 
44214? 

<015> Study Area Name WINDSTREAM SUGAR.L.A.tm 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501-748-5390 

<039> Contact Email Address- EmaU Address of person Identified In data line <030> jef! .l. he.ac:oxawind.atream. com: 

<810> Reporting Carrier 
Windatream Sugar Land, Inc. 

<811> Holding Company Windat.ream Corport~tion 

<812> Operating Company Windar.ream Sugar Land, Inc. 

<813> [;'; J£c411$'£f.,,;)y k1§;1$j); :;;;{;;£);'!:;(~2>\~•::!;J';~BJ:;F" ' 
Affiliates SAC 

Windstream Communications, Inc. 
Windstream Corporation 
Windstream CTC Internet Services, Inc. 
Windstream D & B Systems, Inc. 17900!1 

Windstream Direct, LLC 
Windstream EN-TEL, LLC 
Windstream Holding of the Midwest, Inc. 
Windstream Holdings, Inc. 
Windstream Hosted Solutions, LLC 
Windstream Intellectual Property Services, Inc. 
Windstream Iowa-Comm Inc. 
Windstream IT-Comm LLC 
Windstream KDL, Inc. 
Windstream KDL-VA, Inc. 
Windstream Kerrville Long Distance, LLC 
Windstream Knoxville Data, Inc. 
Windstream Lakedale Link Inc. 
Windstream Leasing, LLC 
Windstream Lexcom Entertainment, LLC 
Windstream Lexcom Long Distance, LLC 
Windstream Lexcom Wireless, LLC 
Windstream Network Services of the Midwest, Inc. 
Windstream NorthStar LLC 

1011112013 

3L ,;B .. t\C"'L ,. .. ::r:;;;;;;;;2 .. ;:::::~&;;;r,;:, 

Doing Business As Company or Brand Designation 
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<010> Study Area Code 112117 

<015> Study Area Name WINOSTREAM SUGARLANO 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Jeff Heacox 

<035> Contact Telephone Number- Number of person identified in data line <030> 501 .. 748-5350 

<039> Contact Email Address- Email Address of person identified In data line <030> ]eff. l.heacoxewindst.re.a.m. eom 

<810> Reporting Carrier 
Windst:reatn Sugar Land. Inc. 

<811> Holding Company Windstrea• Corporation 

<812> Operating Company Windstream Sugar Land, Inc. 

<813> ill£< . ;·,;·. jL'GE: . ··;;;;>j[E~·:. '<<t,;;;t!1Q1t' ~ il!i2Xf1. f '!:'lL! • . :.;mmltmt. ;.Lj~iiifK. .:1:1 Wf Ki:i!:Y>c/;;•~~\·~.;&s:.·· ,;;;;~:· ·:s::•. ·'''4". ;:Jc.:~:: 

Affiliates SAC Doing Business As Company or Brand Designation 

Windstream NTI, Inc. 
Windstream NuVox Arkansas, Inc. 
Windstream NuVox Illinois, Inc. 
Windstream NuVox Indiana, Inc. 
Windstream NuVox Kansas, Inc. 
Windstream NuVox Missouri, Inc. 
Windstream NuVox Ohio, Inc. 
Windstream NuVox Oklahoma, Inc. 
Windstream NuVox, Inc. 
Windstream of the Midwest, Inc. 
Windstream SHAL Networks Inc. 
Windstream SHAL LLC 
Windstream Southwest Long Distance, LP 
Windstream Supply, LLC 
Windstream Systems of the Midwest, Inc. 
Wireless One of North Carolina, LLC 
XETA Technoloqies Inc. 
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LIFELINE SERVICE 

Definition 
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A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (I.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 
That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding. 
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The applicant must also supply the name of the program(s) from which they are receiving b~~nfllll 11 R 
provide documentation supporting participation in the program(s). That he/she will notify the'co~P'I!nfffa 00m 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.1 01 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 

2012 442147 $15.41 $23.16 $2.66 $10.41 
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